CITY OF DELAWARE

May 5, 2008

Ohio Employee Health Partnership
1105 Schrock Road

Suite 210

Columbus, Ohic 43229

Re: Lefter of Recommendation
To Whom It May Concern:

On behalf of the City of Delaware, Ohio, | am providing this letter of recommendation in support of
Ohio Employee Health Partnership (OEHP} during the 2008 Open Enrollment Period. During the
past two years that | have served as the Workers’ Compensation Coordinater for the City, the
staff at OEHP has proven to be very timely, professional and friendly with respect to management
of our Workers' Compensation claims. | regularly correspond with our case facilitator, Tony
Jones, on the majority of our claims. More often than not, | hear from Tony the same day a claim
has been filed. In the unfortunate event that we experience an injury or illness that turns into a
lost-time claim, [ have had a great experience, as well, in working with our case manager.
Recently, we were assigned a new case manzager and I'm confident that she will work as well with
us as others have in the past.

Thank you for the service you provide and for the friendships that have evolved from working
together in a collaborative effort to return employees to work in a timely manner!

essica Feller
HR Specialist / Workers’ Compensation Coordinator
City of Delaware
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